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Annomayus. B cOBpeMEHHBIX OpraHM3allMsSIX 3aMETHO H3MEHsSeTcd poib JuAepoB. OCMBICIEHHE 3THX
SBJICHUH TPHBOAMUT K TOSIBICHUIO HOBBIX TEOPUH JHMIEPCTBA, B UX MEHHCTPUME OCOOHSKOM JIEprKaTcCs
KOHIIETIINH, ONUCBIBAIONINE B3aUMOCBSI3b OTAEIBHBIX IEPEMEHHBIX, KOPPEKTUPYIOIINX BIUSHUE JTUAECPCKOTO
BO3JIEMCTBUA Ha pe3yabTaThl HocienoBareneil. B Hacrosmee BpeMs YCIOXKHAIOMIEECS COBPEMEHHOE
OpraHU3allMOHHOE TPOCTPAHCTBO M  COLMAJIBHO-NICUXOJIOTHYECKAs] CpeJa COBMECTHOH JesITEIbHOCTH
NPUBOIAT K YBEIMYCHHUIO Pa3HOOOpasus MOBEICHUECKIX MOJIENEH MociIeoBaTeNeil U IMAepOB, YTO HAPALY
C TPYZHO NpeACKa3yeMbIMH CUTYallUsIMHU, B KOTOPBIX YYaCTHUKH IPOLIECCOB OKAa3bIBAIOTCS BIIEPBBIC, NETAIOT
KpaiiHe 3aTpyIHUTENBHBIM CO3/aHHE €AWHOW BCEOOBEMIIIOIIEH TEOPHU KOPPEeKMoOpos8 JAU0epcmed.
MacmrabHble HCCIEeIOBaHUSI TEPEMEHHBIX, KOPPEKTHUPYIOIIMX JIUAEPCTBO, MPOBEICHHBIE B MOCIEIHEE
JECATUIIETHE, CBUIICTEILCTBYIOT 00 aKTYalbHOCTH 3TOH MPOOIEMBl U MPEANOChIIKaX BOSHUKHOBEHHUS 3TOU
Teopud. OCHOBHOH yenvl0 WCCIIEAOBaHMS OBUIO MPOBENEHHE TEOPETHUECKOr0 aHajiu3a MOJXOIO0B K
U3yUYeHHIO (PAKTOPOB, OMIOCPEAYIOIINX BIUSHUE JHUepa Ha TOCIEA0BaTENeH, a TaKkKe CUCTEMaTU3aIHsl 3TUX
¢axTopoB. IIpoBeseH aHaIN3 OCHOBHBIX MOJXOA0B K H3YYEHHIO MEPEMEHHBIX, BIMAIOLIMX Ha BOCHPUSITHE
JUIEPCTBA: €ro 3aMeHuTeneld (CyOCTHTYTOB), HEHTpaIM3aTOPOB, YCHJIHMTENEH W AOHONHUTENne. Jlis
00o3Ha4YeHus1 (HaKTOPOB/TIEPEMEHHBIX, OKA3bIBAIOLIMX BJIMAHUE HA HM3MEHEHHE BOCIPHUATHUS JIMIEPCKOrO
BO3/IEMCTBHSA, IPEUI0KEHO MOHATHE «KOPPEKTUPYIOIINE NEPEMEHHBIE)» U «KOPPEKTOPBD», BMECTO IIUPOKO
pacIpocTpaHeHHOr0, HO HE JAOCTATOYHOTO TOYHOTO TEPMHHA «MOJEpaTOphl JuaepcTBa». CaenaH BBIBOXL 00
AKTyaJIbHOCTH TEOPUH MOJIEPATOPOB-KOPPEKTOPOB JINAEPCTBA ISl pa3BUTUSI OPTaHU3alMOHHOIO JIUAEPCTBA
B ILIENSIX COBEPILIEHCTBOBAHHUS INPOLIECCOB AOCTIIKEHUS LENeld OpraHu3aluil, NpeanoKeHbl MepCleKTUBHBIE
HalpaBJIeHUs HCCIIEJOBAaHMN: B3aUMOCBS3b MacliTada JMYHOCTH JIMAEpa, a TaKKe CHIIBl JIHMIEPCKOrO
BJIMSHUS U KOPPEKTOPOB JIMACPCTBA; aHAIN3 JTUHAMUKHU MPOIECCOB B3aUMOBIIUSHUS TPUAIbl «CUTyalUs] —
JHUIEp — HOCIEA0BATEN»; U3y4eHHE 0COOEHHOCTEN «TOPU30HTAIBHOTO JIUACPCTBAY.

Kniouesvie cnosa: MonepaTopbl TUIEPCTBA, KOPPEKTOPHI JIUIEPCTBA, 3aMEHUTENHU (CyOCTUTYTHI) TUACPCTBA,

HeﬁTpaJ'[HBaTOpBI JMACpPCTBA, YCUIMTCIN JIMACPCTBA, AOIMOJHUTCIN JIMACPCTBA, (I)OKYC BHHUMAHUA JIUACPA,
MaciTad JTUYHOCTH jJuaepa.
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deHOMEH JTUAEPCTBA OMUCHIBACTCS PSIIOM MEPEMEHHBIX, JETEPMUHHUPYIOIINX
JAHAMHAYECKHIN MPOLIECC BIMSHUS JIMAEpAa HA TPYIIY C ONPENEIICHHOM 1enbio. B
HAy4YHOW JUTEepaType OCOOHSKOM  pacrlojiaraloTcsi MOAXOAbl, B  KOTOPBIX
OMHUCBHIBAIOTCS. T€ U3 HUX, KOTOPbIE MEHSIOT JHUIEPCKOE BO3JICUCTBUE BHE
3aBUCUMOCTH OT YCHJIMM U XKeJaHUs caMoro jujepa. Takue KOHIENIUU MOSBUIUCH B
KOHTEKCTE CUTYaI[MOHHBIX TEOPUM JHUAEPCTBA, KOTOPhIE 0003HAYAIOT B3aUMOCBS3b
MOBEJICHUS JUepa C ONpeAeeHHbBIMU (PakTopaMu, 0OCTOSATEIbCTBAMU, YCIOBUIMHU.
Opnnako OBIBAIOT TaKWE CUTYAIMH, B KOTOPBIX JUACPCKOE BIUSHHUE BUIOU3MEHSETCS
BHE 3aBHUCUMOCTH OT CaMOro JMJepa: YyCUJIMBAETCS, 3aMeIlaeTcsi WU BOBCE
HelTpanusyercs. B mepByto ouepenr oOpaiaioT Ha ceOsi BHUMaHUE T€ U3 HHX, B
KOTOPBIX 3HAYEHUE JIMACPCTBA CHIXKAETCS WIJIM BOOOIIE MCYE3AET, T.€. CYHIECTBYIOT
(akTOpbl, KOTOpBIE CIOCOOHBI, YCIOBHO TOBODS, HEUmMpanu3zoeams Jaudepcmeo
(3ankoBckuit, 2011, c. 68-69; Kerr, Jermier, 1978; Howard, Joyce, 1982; Howell,
Dorfman, 1981).

Uccnenosarenu, ananusupytomuye 3TOT 3(QeKT, MmojararoT, 4YTO 3HAUYCHUE
JUJEPCTBA B OpraHU3alUsAX MpeyBennyeHO U 3P(HEKTUBHOCTH MPOIECCOB MOXKET
OBITh TOCTUTHYTa U 0€3 ero BIMSHUA Ha ucnonHutenei. Hanpumep, aBTopsl Teopuu
«myTh-uenb» P. Xayc u T. Murtuenn cuuraror, 4To €ClIM UEIU U 3aJ1a4d NPEeAEIbHO
SCHBI, TO YCUJIUS JUJEpa MO JOMOJHUTEIbHBIM Pa3bsICHEHUSIM OyayT U30bITOUYHBIMU
U MOTYT pPAacCMaTpUBATHCS MOCIEAOBATEISIMH KaK ECTKUH KOHTpoib. B 1enowm,
HEHYXHbIE U U30BITOUHBIC JACHCTBUS PYKOBOJIUTEIEH MOTYT HETaTUBHO BIIUSITH Kak
Ha YJIOBJIETBOPEHHOCTh W MOTHUBAIMIO PAOOTHHKOB, TaK W Ha HMX BOCIPUATHE
munepoB (House, Mitchell, 1974).

B napyrom wuccinepoBanuu nuaepckoro mnoseneHus 1972 r. (LBDQ),
HaIlpaBJICHHOM Ha aHajiu3 JAUAJUYECKUX OTHOILICHHH «INAEep — MOJYMHEHHBIE)
KPYITHOM MPOMBIIUICHHON KOMIIAaHWH, OblIa YCTAHOBJIEHA BEPOSTHOCTH MOSIBJICHUS

I[I/IC(I)YHKI_[I/IOHEU'IBHBIX HOCH@I{CTBI/Iﬁ HCII0JIB30BaHUSA HCKOTOPBIX CTUJICH JnacpCTBa
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(Graen et al., 1972). OHu BO3HHMKaJIM Ha OCHOBE HETOYHOW OOpaTHOM CBS3H O
pe3ynbTatax paboThl M OCOOEHHOCTSIX CTPYKTYPUPYIOIIETO TMOBEIACHUS JUICPOB —
€ro M30BITOYHOCTH WJIM, HAIPOTHB, HEJIOCTAaTOYHOCTH, a TaKKE COOTBETCTBHUS
TpeOOBaHUM K 33/1auaM IOHUMaHUIO UX IO TdUHCHHBIMH.

CoBpeMEHHOE OPTaHW3aIMOHHOE TMPOCTPAHCTBO TOPOXKIAET PACIIUPCHUE
CHEKTpa Pa3IUYHBIX (PAKTOPOB, BIHAIONIMX HA IICHMXOJWHAMHYECKOE IPOIECCHl B
IPYIIIE, — STUM MOXXHO OOBSCHHUTH HEyTracalolllMii MHTEPEC HCCIICIOBATEIICH K TeMe
JUACPCTBA, B TOM UYHCIIC, C TOYKH 3PCHHUS 3aMEHUTEICH WM MOJEpPaTOPOB,
BIMAIONIMX Ha ATOT mpomecc. K cokaleHHI0, B OTEUCCTBECHHOH JHACPOIOTHH
TEMaTHKa 3aMEHHUTEIICH MM MOACPATOPOB JUACPCTBA MAJI0 M3y4YeHA M MPAKTUYSCKHU
HET OTCYCCTBEHHBIX MCCIICOBATEIBCKUX PAOOT B 3TOM KIIFOYE.

I]env manHOW PabOTHI 3aKIIOYACTCS B MPOBEICHUU TEOPETUUYECKOTO aHaIn3a
MOAXOJO0B K M3Y4YCHHIO (AKTOpPOB, OMOCPEAYIOIIUX BIHSHHE JIHJEpa Ha
MOoCJIeI0OBaTeNICH, CHCTeMaTH3allMkl J3TUX (AKTOPOB M  ONPEACICHHUS ITyTCH

NAITBHEUIIINX UCCIIEIOBAHUH.

3amenuTesu (CyOCTUTYThI) JIHAEPCTBA

B xonne 1970-x rr. C. Kepp, cHauaia caMOCTOSTENBHO, a 3aT€EM B COABTOPCTBE
¢ JIx. XKepmbepoMm, BBIIBUHYJ UJICIO O CYILIECTBOBAHUU 3amenumenet (substitutes, ot
nat. Substitutio — 3aMeHa) TUACPCTBA — OMPEACICHHBIX (PaKTOPOB, CBOAIINX HA HET
CIIOCOOHOCTh PYKOBOAMTENEH OKa3bIBaTh IOJIOKUTEIbHOE WIH OTPUIIATEIHHOE
BIIMSHUE Ha OTHOIIEHHWE K pabore u sddexktuBHOCT, nogunHeHHbIX (Kerr, 1977,
Kerr, Jermier, 1978). B nmanHo#i Teopwu BBICKA3BIBAJIOCh COMHEHHE B TOM, YTO
JUJEPCKUE CTWIHM, pacCMaTpUBaeMble B PAa3IUYHBIX TEOpPUAX Kak 3(P(EeKTUBHbBIC, B
TOM WIM WHOW CHUTyalldd MOTYT HE HPUHOCUTh OXuaaemoro sddekra, T.K.

OIIpCACICHHBIC (1)aKTOpBI, BJIMAIONIMC Ha JHMHAMHKY KOHKPCTHOIO IIpomecca,
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CHUXAIOT 3HaueHue nuaepckoro Bausaus. Kepp u XXepMbep BBIACHSAIOT TpU TPYHIIBI
Takux (GaKTOpPOB:

- Xapaxkmepucmuxku nooyuHenHvix (HapuMep, KOMIETEHTHBIN COTPYAHUK
MOXET UTHOPUPOBATH YKa3aHUS PYKOBOJUTENS, €CIU CUUTAET CBOIO IKCIEPTHOCTD
0oJiee BHICOKOI, YEM Y HET0);

- xapakmepucmuku 3a0ayu  (HampuMep, YKa3aHUsi PYKOBOJUTE,
CBSI3aHHBIC C JKEJAHWEM TMOBBICUTH CKOPOCTh TPYJOBBIX IPOIIECCOB, OyAYT
OeCrnoJIe3HbIMU, €CIM peub HUJET O KOHBEHepe WIM HHBIX HOPMHUPOBAHHBIX
TEXHOJIOTUYECKUX MPOoIeccax);

- Xapakmepucmuxu opearuzayuy (HampuMmep, MOTyT He paboTaTh yCUIUs
aujepa, €clid B BOCHPUATHM TOJYUHEHHBIX €ro JEUCTBUS MPOTUBOpEYAT
OpraHU3alMOHHBIM [IEHHOCTSIM U IEISM UM HApyIIaloT CINIOYEHHOCTh TPYIIIbI).

Teopust 3ameHuTeNEH AUAEPCTBA Oa3UpPyeTCsd HA HECKOIbKO HETPAIULIMOHHOM
MOHUMAHUHM TOTO, YTO MOXKHO CUUTATh 3phgexmusnvim nudepcmeom. 110 MHEHHIO
Keppu u XKepmbepa, agpgpexkmusroe nudepcmeo — 3TO CIOCOOHOCTH 00eCTIeYnBaTh
MOAYMHEHHBIX HEOOXOUMBIMH YKa3aHUAMHU, & TAKKE HOAOHCUMEbHBIMU IMOYUIMU,
KOTOpbIE HE MOTYT OBITh MOJy4eHBI U3 Apyrux ucrounukos (Kerr, Jermier, 1978, c.
400). HekoTopbie XapaKTEepUCTUKH TOJYUHEHHBIX, 3aJa4y M OpraHu3alud MOTYT
YMEHBIIIUTh BIUSHUE JHUAEpa HA MOTHUBAIMIO WICHOB TPYIINbl WIA CHU3UTH
NOTPEOHOCTh B TAKOM BJIMSIHUU.

Ananmuzupys Qaktopsl, 3ameniaromue auaepctso, Kepp u XKepmbep oTmeuanu
HaIPaBJICHHOCTh JILJIEPCKUX CTUJIEH, KOTOPbI€ ObUIM K HUM YYBCTBUTEIIbHBI: CTHIIb,
OpUEHMUPOBAHHBILL  HA  g3aumoomHouienuss  (MOAJIEPKUBAIOILIEE PYKOBOJICTBO,
HalpaBJICHHOE Ha  JIIOACH:  KOOpAWHAUMA, TMOJJEpPKKA W YIPOILCHHE
B3aUMOJICUCTBUS); CTUIIb, OPUECHMUPOBAHHBIU HA 3a0a4u (AHCTPYMEHTAJIbHBIA CTHIIb,
HaIlpaBJICHHBIM HA paboTy: (popMHUpPOBAHUE CTPYKTYP, AKIIEHT HA LEIU U yIPOIIECHHUE

pabotsl) (Kerr, Jermier, 1978, c. 378). Hanpumep, 3amaun, UCIOJHEHHUE KOTOPBIX
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MPUHOCUT YAOBJIETBOPCHUE UCIIOTHUTEISIM, MOTYT HEUTpaln30BaTh JEUCTBUA
Jaujepa, OCylIECTBIISIEMbIE B KOHTEKCTE CTUJISL, OPUEHTUPOBAHHOTO HA OTHOILICHUS.

HeittpanuzoBaTh (3aMeCTUTh) CTWUJIb, OPUEHTHUPOBAHHBIM Ha 3aJayd, MOTYT
CJIEIYIOLIME XAPAKTEPUCTUKHU:

— CIIOCOOHOCTH, OIBIT, 3HAHUS TOAYUHEHHBIX;

— OJIHO3HAYHOCTh U PYTUHHOCTH 3a]1a4u;

— METOJIOJIOTUYECKH WHBapUaHTHas 3ajada (3aJadya Kak pe3yJibTar
MOCJIE0BATEABHOTO  B3aUMOJEHCTBUS, MAIIMHHBIX ONEpaluid WIM  BBICOKO
CTaHJAPTU3UPOBAHHBIX METOJIOB PA0OTHI);

- 3a/1a4a, npenoiaraionas 1eMcTBUsl Ha OCHOBE OOpAaTHOM CBSI3H;

— dbopmanuzanusi, CBOWCTBEHHAs OpraHu3aluu (YeTKUe TIUIaHbl, LEJH,
30HbI OTBETCTBEHHOCTH);

— HETMOKOCTh OpraHu3aiuu (>KeCTKHe NpaBuia U IpoLeayphl);

— HaJM4yue B OpraHu3alluu BbICOKOKBATU(PUIIMPOBAHHBIX KOHCYJIBTAHTOB U
YeTKO 0003HAYEHHBIX (PYHKIIMI epcoHaIa.

®dakTOophl, CIOCOOHBIE HEUTPATU30BaTh (3aMECTUTh) 00a JIUJIEPCKUX CTHIIS:

— MOTPEOHOCTh MOIYMHEHHBIX B HE3aBUCUMOCTH;

— npodeccuOHallbHAasi OpHUEHTAlUs TOJYMHEHHBIX (OpUEHTAIus HE Ha
BEpTUKAJIbHBIE, a4 HAa TOPU30HTAJbHBIC CBSI3U, OOJIbIlIEE TOBEpPUE K IMpoleccam
npo¢eCCUOHANILHON OLIEHKH, YeM K UePapXUUECKUM OLICHKAM);

— PaBHOIyIINE MOAYMHEHHBIX K OPTaHU3allMOHHOMY BO3HATrPaK/ICHUIO;

— OpraHU3allMOHHbIE BO3HATPAXKJCHUS M KOHTPOJb, HE BXOJISAIIUME B
KOMIIETEHIIUIO JIN/IEPA;

— CIUIOYEHHOCTh TPYIIIIbI;

— OoJiblIasi IUCTAHIUS MEXK/1y HAYaIbHUKOM U TTOJTYUHEHHBIMHU.

[lepBonauanbHO Bce (aKTOpbl HMEHOBAIUCH KaK Ccyocmumymosl W

TPAKTOBAJIKCH JIBOSKO: U KaK 3aMEHUTENH, U KaK HelTpanuzaTopbl. B Ooiiee mo3aqHux

132



Wneruryr neuxonorun Poceniickoit akagemuu Hayk. ConpanbHas v dkoHoMudeckas neuxonorus. 2024, Tom 9. Ne 2(34)

B.B. Komapos
OakTopsl, ONOCPEYIOIIME BIUAHUE JTUIEPA HA TIOCIEN0BATENEH: COCTOSHUE 1 MEPCIEKTUBBI MCCIIEJ0BAHAN

WCCJICIOBAHMSIX MOXXHO HAONIOAAaTh 9TO YIPOIICHUE: CYOCTHTyTaMH JIHICPCTBA
CUHMTAIOTCSL (PAKTOPHI, KOTOPHIC 3aMEHSIOT TMOBEJCHUE JHUJEpa W yYMEHBINAIOT WA
ocliabeBaloT COCOOHOCTh JIUJIEpOB BiIMAThH Ha momuumHeHHbIx (Lisak et al., 2022).
OpnHako B HEKOTOPHIX pabOTaX MOXKHO BCTPETUTHh YTOYHECHHE TePMUHONOTHH. [lo-
pa3HOMY TPAKTYIOTCS 3aMEHHUTEIIA U HEUTPATN3aTOPHI JIUAECPCTBA B UCCIenoBaHnN Y.
pucxaiima:  3amenumenu —  (PakTOpbl, HEMOCPEACTBEHHO CBS3aHHBIE C
pe3ynbTaTaMu pabOThl COTPYIHUKOB, 3aMCHSIONINE WX TMOTPEOHOCTH B JIMICPCTBE;
Hetimpanuzamopwvl — (PaKTOPbI, KOTOPbIE MPEMATCTBYIOT MOBEJCHUYECKOMY BIUSHUIO
nuzaepa Ha pe3ynbTaT (Schriesheim, 1997).

Takum 00pazoM, 3aMEHUTEISIMU JIHJIEPCTBA SIBISIOTCS TaKHE€ OCOOCHHOCTH
paboOThI, OpraHM3aMi WA TOMYUHEHHBIX, KOTOpHIC [EJal0T HEHYXHBIM WIH
U3JIUITHUM  PYKOBOJACTBO KaK TakoBoe. HeHTpamm3aTopel Ke MPEnsTCTBYIOT
PYKOBOJUTETIO TPOJEMOHCTPUPOBATH  OMPEICICHHBIC TMATTEPHBI JIHICPCKOTO
noBeieHus1. COOTBETCTBEHHO, (DaKTOPHI, N3HAYAIHLHO BBIJICIICHHBIC KaK OJTHOTHUITHBIC,

cTanu TpakToBath aBosiko (IlexnTon, 2003, c. 87).

Mopaepatopsbl (KOPppeKTOpPHI) JIUAEPCTBA

B 1986 r. Jx. Xaysmn, II. Jlopman u C. Kepp HIONONHSIOT TEOpHUIO
CyOCTUTYTOB, paciiupsis CIUCOK (DAKTOPOB, HA3bIBASI UX MoOepamopamu, KOTOPbIE
CTOMT paccMaTpuBaTh KakK MOJCPUPYIOIIME MEPEMEHHBIE, OCHOBAaHHBIE Ha
MeXaHHU3Max, 00eCleUnBalOIIUX BIUSHUE HAa BOCIPHUATHE JUIAEPCKOrO BO3JCHCTBUS
(Howell et al., 1986). Ucnonb30oBaHue TepMUHA «MOJEPATOP» B JAHHOM KOHTEKCTE
KaXXETCS HEYJAuYHbIM, T.K. OH HE OTPaXaeT BCIO MAIUTPY BO3MOXKHOCTEM pPAa3HBIX
MEPEMEHHBIX OKa3blBaTh BIIMSIHUE HA HW3MEHEHHE BOCHPUSTUS JIUJIEPCKOrO
BO3/eicTBUSI. MoaepupoBaTh — 3TO CAEPKUBATh, HAPABIATh, 0003HAYATH FPAHULIBI.
OIHAaKO HEKOTOpbIE IMEPEMEHHBIE MOTYT HE CIEPKHBATh JMICPCKOE BIUSHUE, a

JOIIOJIHATE €I0, Oa’XKC YCHUIMBATD. bonee BCPHBIM IIPCACTABIIACTCA HCIIOJIb30BAHHUC
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neUHUIMU «KOPPEKTUPOBATh» U HA3bIBaTh MEPEMEHHBIC, MEHSIOUIUE BOCIPUSITUE
JUAEPCKOr0 TOBEACHUS, KOppekmopamu (KoppeKmupylowumu nepemeHHbiMuY), HO
YTOOBI HE BHOCUTH ITyTAaHUILY B TEPMUHOJIOTHUIO, MOXKHO MPUJEPKUBATHCS U MOHSATHUS
«MOJIEpaTOPbDY, YTOUHSS IPU 3TOM UX KOPPEKTUPYIOIIEe CBONUCTRO.

Urtak, MoaepupyromumMu NEPEMEHHBIMH HIIM MOJIEpATOpPaMU MOXHO CUHMTATh
(bakTopbl, OMOCpPENyIOIINE BIUSHUE JWJepa Ha mociegoBareneid. B umucio Takux
(GakTOpoB  NOMAAAIOT:  3aMeHumenu  JHAEPCTBA, €0  HeUmpaiuzamopwvl
(cuTyallMOHHBIE  MEpPEMEHHbIE, HE  MO3BOJAIONIME JHUAEpaM  BIUSATH  HA
MPOU3BOJICTBEHHBIE MPOIECCHl WM YJOBIETBOPEHHOCTh MOJAYUHEHHBIX); a TaKXKe
ycunumenu JAUAEPCTBA W €ro  donoanumenu (I100ABKU WM TOCPEIHHUKH).
Jlononnumenu nunepcTBa — HEAOCTATOYHO MPOPAOOTAaHHOE MOHSITUE, 3HAYMMOCTH
kKoTtoporo BbI3biBaeT coMmHeHue (Muchiri, Cooksey, 2011). Baxuee o0Opatuthb
BHHMAaHUE Ha TO, KaK MOJIEPATOPhI WIIK KOPPEKTOPHI AOMOIHSAIOT APYT APyTa, — OJIUH
U3 HUX MOXET ObITb OCHOBHBIM, JIPYTOW JTIOMOJHSIONIUM, TaKUM 00pa3oM, 3P eKTs
OT BJIMSIHUSI OTHOW MEPEMEHHON MOTYT ObITh HE3HAUUTEIbHBIMU, HO B KOMOWHAIUU C
JpYTUMH OKa3bIBaTh CYIIECTBEHHOE BiMsiHUE Ha cutyanuto (Jermier, Kerr, 1997).

[IpumepoM ycuiieHUs] TUAEPCTBA MOXKET CIYKUTh CUTYyallMsi, KOTJa ONbITHBIC
Pa0OTHUKH MOJy4alOT HEOJTHO3HAUYHBIC WJIM HETIOJHbIE 3a1aHUsI OT PYKOBOAUTENS, HO
CrIOCOOHBI, OyIarofapsi CBOMM 3HaHUSAM M HAaBbIKaM, MPeoOpPa30BaTh UX B JOCTONHBIC
pesynbTarhl. K ycuiauBamommuM JIuAepcTBO (aKTOpaM TaKXKe CTOUT OTHECTH
CIIOCOOHOCTh ~ UCIIOJHUTEJEH pemaTh HECTaHJApTHhIE 3aJaud, TpeOyrolue
KPEaTUBHOCTH, CHUCTEMHOCTHM MBIIUICHUSI U HACTOMYMBOCTH. Takke ycCHIHUTElIEeM
JUJEPCTBa MOTYT BBICTYIIaTh MpaBWiIa U CTAHJIAPThl OpPraHU3alluU, MOOLIPSIOIINE
COTPYJHUYECTBO U OOMEH OIBITOM; WU JIUJIEPCTBO, OTIMYAroleecs: mpeodaagaHueM
JIOBEpHUS U MOOUIPSIIOMUX (OPM MOTUBAIIMU MOCIIE0BaTENIed HAJl MPUHYKIAIOIIUMU

Y KOHTPOJIMPYIOLIAMH.
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OcHoBHbIE€ (aKTOPBI, ONOCPEAYIONINE BIUSHUE JUJEpa Ha MOCIEI0BaTEIIeH —

MoOJIEpaTOpbl (KOPPEKTOPHI) TUAEPCTBA, TPUBEICHBI B Ta0M. 1.

Taoauua 1.
yCI/IJII/ITC.HI/I, 3aMCHUTCIIN U HeﬁTpaHH3aTOpLI IIOBCACHUA Jn/mepa.

Bnusinue Ha noBeneHue auepa
Monepatopsl (KOppEKTOPHI) INAEPCTBA Tonnepxuparomee HHcTpymenTansioe
JHUIEPCTBO (OpUEHTANMS | JHMACPCTBO (OPUEHTALHS
Ha OTHOLIEHMSI) Ha 33/1a4M)
XapaKkTepUCTUKH MTOAUYNHEHHBIX
1. OnpIT, CIOCOOHOCTH, 3HAHUSI YCHJIUTEIb YCHJINTEIb, 3aMEHUTENb
2. IlpodeccronanbHas OpUeHTALHS YCHJINTEIb, 3aMEHUTENb YCHJINTEIb, 3aMEHHUTENb
3. Hu3kas 1eHHOCTh BO3HArpaX/aeHuH, HeUTpanus3arop HeUTpanus3arop
MIpe/UIaraeMbIX OpraHu3anuen
4. CoBniageHre JIMYHBIX U OOIIUX LeTei U YCHIIUTEI YCHUJIUTEIb
LEHHOCTEN
XapakTepUCTHUKH 3a/1a4
1. CTpyKTypHpOBaHHas, pyTHHHa, 3aMEHHTEIb
OJIHO3HAayYHas 3a7a4a
2. IlocTosiHHas oOpaTHas CBS3b, 3aMEHHTEINb
MIPelyCMOTPEHHAs! P BBIOJHEHUH 33]1a4H
3. 3apgada, npuHOCALIas YAOBIETBOPEHHE 3aMEHUTEIb
4. HecranpapTtHas 3agada, TpeOyromas YCHUJIUTEINb
TBOPYECKOTO MTOAX0a, CHCTEMHOTO MBIIIIEHUS
1 YIIOpCTBA
XapakTepUCTUKN OPTraHU3alun

1. CrutoueHnast paboyast TpyIa, BBICOKHN YCHUJIUTEINb, 3aMEHUTEIb YCHUJIUTEINb, 3aMEHUTEIb
YPOBEHb COTPYIHHUYECTBA M B3aUMOBBIPYUYKH
2. HenoctaToyHOCTH MONHOMOUMM (IUaEp HE HEUTpanu3arop HEUTpaInu3arop
MMeeT KOHTPOJISl HaJl BO3HATPAXKACHUSIMU B
OpraHM3aIlvn)
3. ®opmanu3zanms (Y€TKUE TUIAHBI, LIEJIH, 30HbI 3aMEHHTEIb
OTBETCTBEHHOCTH)
4. OtcyTcTBUE THOKOCTH (JKECTKUE, HEUTpanu3arop
HENPEKJIOHHBIEC PAaBWJIA M IPOLIEYPbI)
5. JlucranuupoBaHue Jauaepa OT MOJYNHEHHBIX, | HEHUTpaau3aTop HEUTpamu3aTop
OrPaHUYEHHOCTDH OOILEHHS
6. [Topnep:xuBatoliee JIMAepCTBO, YCHUJIUTEIb YCHUJIMTEIb
MPUBEPKEHHOCTh MOOUIPUTEIBHON MOTHBAIIMU
7. Pa3BuTas opraHu3alMOHHAas KyJIbTypa, YCHUJIUTEIb YCHUJIUTEIb
CHOCOOCTBYIOILAS PA3BUTHIO BOBJICUEHHOCTH U
MIPUBEPKEHHOCTH HA BCEX YPOBHAX

B psge cutyauuii onpeneneHHbd PaKTOp MOXKET MPUBECTU WU K YCUIICHUIO
JUJEPCKOTO BIUSHUSL, WIH K €T0 3aMEIICHUI0. ITO 3aBUCUT OT OCOOCHHOCTEN CaMOro

JUACPCKOro II0ChllIa HIH ocoOeHHOCTEN BOCIIpHUATHA O3TOI0 IIOChLIA. Bricokas
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KOMIIETEHTHOCTh ~ pa0OTHMKA  MOKET  BOCIPUHUMATBCS MM CaMHUM  Kak
caMOJI0OCTaTOYHAsl KaTeropusi, He TpeOyrolasi AOMOJHUTEIBHOTO CTUMYJIUPOBAHUS,
WY TPUHUMATBCS C YMECTHOW JOJIEM CAaMOKPUTHMKH, OCHOBAHHOW HAa NMOHUMAaHUU
HEOOXOJIMMOCTU MOCTOSIHHOTO MPO(GECCHOHATIBHOTO U JTUYHOCTHOTO Pa3BUTHUSA, U C
TaKuX TMO3UIMN JUJepcKasi MOJJAEpKKa WIM HWHOE€ KOHCTPYKTHBHOE BO3JCHCTBHE
MOET BOCIIPUHUMATHLCS KaK JIOMOJIHUTEIbHBIN CTUMYI, MOOYKAAIOIMUNA BBIMOTHATD
paboTy ¢ MakCUMAaJIbHOM OTJauel, caenaTh 0oJbliie, 4eM TpedyeTcs.

3HaunMBbIM (HPaKTOPOM, OKA3bIBAIOIIUM BIIUSIHUE HA OTHOIIEHUE PAOOTHUKOB K
JUJEPCKOMY MTOBEJICHUIO, SBIISIETCS UX (DOKYC 6HUMAHUSL — KOTHUTUBHASI OPUEHTAIUS,
HarpaBlieHHOCTh JAesTeabHocTH (Gardner et al., 1989). dokyc BHMMaHUS MOMKET
ObITh HampaBlieH Ha padOTy WIM Ha Trpynmy (B3aUMOOTHOIIEHHMS), WU Ha
pyKoBoauTENs (B pa3HbIX KOHTEKCTAaX — KaK MO3UTHUBHBIX, TaK M HETaTUBHBIX), WIU
BOBCE Ha OTBJEYEHHbIE BelIU (OBITOBBIE WM JUYHOCTHBIE 3a00ThI, MPOOJIEMBI,
MeuTbl U TuiaHbl). COOTBETCTBEHHO, OT (POKyca BHUMAHHMS M CBSI3aHHBIX C HUM
KOTHUTHUBHBIX KOHCTPYKIUNA OyJIE€T 3aBUCETh peakiusi paOOTHUKA Ha PYKOBOJUTENS U
€ro yKa3aHus — 3Ta peakius MOXKET CIOCOOCTBOBATh KAK YCWJICHHUIO JUAEPCTBA, TaK
U €ro 3aMEILCHHIO WK HeUTpanu3aluu. BaxxHo OTMETHUTh, YTO U3MEHEHHUs B (DOKyce
BHUMAaHUS MOTYT TMPOUCXOJAUTH JOBOJIBHO YacTO, YTO JEJaeT MPaAKTUYECKU
HEBO3MOKHBIM TOYHOE OMpPEACTICHUE MOAXOSAIIEIO CTHIIS JIMJIEPCKOTO BO3IEUCTBUS

0e3 COOTBCTCTBYIOLICTO MCPCKIIIOYCHNUA BHUMAHMWA.

HccnenoBanusi MoaepaTopoB (KOPPEKTOPOB) JIUIEPCTBA

JIns mpoOBEpPKU TEOPUU KOPPEKTUPYIOIIMX TMEPEMEHHBIX JMAEePCTBA ObUIN
MIPOBEICHBI PA3JINYHBIE YMIIMPUYECKUE UCCIICIOBAHNUS, OJJHAKO MOJIYUYCHHBIE TaHHBIE
OKa3aJIuCh HECKOJIbKO IMPOTUBOPEUMBBIMHU. B 11€710M, KpUTHUKA MUHCTPYMEHTApus U
caMOM TEOpUM OTHOCUTCS, TPEXKJE BCEro, K TPYAHOCTIM HACHTU(DUKALUU

OIIPCACIACHHBIX MOACPATOPOB MW  OTCYTCTBHHM  JOCTATOYHBIX CTATHCTHYCCKHUX
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npoieayp A npoBepku Teopuu. [loaTBepkaas Hanuuune onpeaeaeHHbIX (HaKTOPOB,
OKa3bIBAIOIIUX BIUSHUE HA W3MEHEHUE BOCIPUATHS JIMAEPCKOTO TMOBEICHUS,
OTJINYHOE OT OXHUJAEMOIr0, MOXHO KOHCTATUPOBATh HEBBICOKYIO IUCIEPCUIO IO
HEKOTOPBIM  aJbTEPHATUBHBIM  (DakTOpaMm, OTCYTCTBHE YHUPUIHUPOBAHHOCTH
MPOLEIYpP CTAaTUCTHYECKOTO AaHaIW3a, TIPOMO3JKOCTh TEOPETUYECKUX MOJIEIEH,
ocobeHHo B paHHUX ucciuenopanusx (Kui et al., 2017).

MoOXHO TpUBECTH NPUMEPBI HEKOTOPBIX HCCiIeAoBaHMil. B wnccnenoBannmn
Jx. Hlepunana ¢  koyuieraMu ObUTM  BBIABJICHBI  3aMEHUTENM  JIMAEPCTBA,
OKa3bIBarolue Oojiee CYIIECTBEHHOE BIUsHHE Ha OAPQPEKTUBHOCTh PabOTHI
MeJicecTep, 4YeM JIMACPCKUN CTUJIb U TOBEJCHHUE HAa4vaJbHUKOB: OOpPa30BAaHHOCTH
MeJicecTep, CIUIOUEHHOCTh TPYIIbI, TEXHUYECKOE OCHallleHue padodero mecta. Ilo
MHEHUIO HCCIIeIoBaTeNe AaHHbIE (DAKTOPHI CIYKUIM 3aMECTUTENIEM JIUJIepCTBA
CTapllieil MeacecTphl, a aAMUHUCTPATUBHBIA KIMMAT OOJBHUIIBI HEUTPAU30BaJ €ro
(Sheridan et al., 1984).

Uccnenosarenun mnon pykoBoactBom M. Bumbima u ®. Iloxcakodda
npojaenand  pabOTy  HaJl  YCOBEpIICHCTBOBAHUEM  IIKAJIbl  3aMEHUTEJNEH,
npeaioxkenusix Keppu u XKepMmbepom, MOBBICUIIN UX KOHCTPYKTUBHYIO BaJTUIHOCTD,
NpOBEIM  aHAIuU3  MHCTPYMEHTa  M3y4YEHUsS  3aMEHHTENIeH,  yCTaHOBWIH
MOJIOKUTEIIBHYI0 KOPPETSLUIO MEXAY HEKOTOPHIMH IIKAJIAMH, BHICKA3aJIM COMHEHHE
B JIOCTAaTOYHOW OOBEKTUBHOCTH MCCJIEJOBAHMM HAa OCHOBAHHWHU BBICOKOM COIMAIILHOM
JKeJaTeIbHOCTH Mpu oTBeTax pecnonaeHToB (Williams et al., 1988).

PazBuBas cBoro Teoputo, Kepp u XKepmbep oOpaiiany BHUMaHUE, YTO SJIPOM
WX KOHUEMUHU SBJISIETCS HE MEXIMYHOCTHOE B3aMMOJECUCTBUE MEXAY JIMACPAMHU U
MOAYMHEHHBIMU, a UJIes] O TOM, YTO OPraHU3AIMOHHOE JIUAEPCTBO PeaN3yeTcs yepes
TEXHOJIOTUYECKHUE, CTPYKTYPHBIE U APYrue 00€3IMUYEHHBIC MPOLECCH B OPraHU3AINU
(Jermier, Kerr, 1997). 3HaunuTtenbHblid aklleHT Ha (hakTOpax 3aMelleHUs JIUJIEPCTBA,

BO3MOXKHOCTAX HMX HCCICAOBAHMA, HC IIO3BOJIMJI YYCHBIM IIPCACTABHUTH Oonee
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IIMPOKUU B3IJISJ] HAa camMy TEOPHUIO Yepe3 TIYyOOKHMHA aHaliu3 JIUHAMUYECKHUX
OCOOCHHOCTEW TpyNMOBOTO TMOBEICHUS W BapUAHTOB >KEJATENHHOrO MOBEACHUS
JUJEPOB B PA3IUYHBIX CHUTyallMsX, B TOM uucie, npu 3ddexrax, CO3JaHHBIX
Mozepupyromumu nepeMenubiMu (Dionne et al., 2005; Nientied, Toska, 2022).

Cpenu npyrux UCCIEJOBAaHUM, JOMOJHHUBIIUX TEOPUIO MOJEPATOPOB, CTOUT
BbIIeUTh MaTaHanu3 @. [loacakodda c komneramu (Podsakoff et al., 1996), craTtsio
C. Huonn c¢ komneramu (Dionne et al., 2005), pa6ory II. Hunauaa u M. Tocku
(Nientied, Toska, 2022). HazBanHble U JIpyTrHe HMCCIEIOBAHUS MOATBEPKAAIOT, YTO
OMpeNIeNICHHbIE TEepEeMEHHbIE (MOAEPATOPBI-KOPPEKTOPHI) CIOCOOHBI OKa3bIBATh
CYIIIECTBEHHOE BIUSIHUE Ha 3((PEKTHl JUAEPCTBA, BOCHPUATUE JTUIECPCKUX POJIEH U
ctuiedl moBeAeHus. lIpu 3TOM IHMIEPCTBO OCTAeTCAs 3HAYUMBIM  (DAKTOPOM,
oOecrneunBalOIMM  HEOOXOJMMBbIE  PE3yJbTaThl  COBMECTHOM  JEATEIbHOCTH
HE3aBUCHMO OT Pa3fIMYHbIX EPEMEHHBIX, XapaKTepU3yIOIIUX UCTIOIHUTENCH, 3a1auy
UM OCOOCHHOCTH OpraHu3alMyd, a W3y4YeHUE OTUX TEPEMEHHBIX I[O3BOJISIET
B3IUISIHYTh Ha JIMAEPCTBO C JAPYroll CTOPOHBI M HU3YUHUTh €Ill€ OJUH ACIEKT 3TOro
dbeHoMeHa, BIUSIONMA HA TaKWe Ba)KHbIE €r0 XapaKTEePUCTUKH KaK THOKOCTh U
JTUHAMUYHOCTD.

MoxHO mnpuBEeCTH e€lle OAWH MpUMEpP UCCIEAOBAaHUS  MOJIEPATOPOB
(KOpPpEKTOPOB) JUAEPCKOTO MOBEJICHUS], POBEJEHHOTO POCCUNCKUM
uccnenoBareneM. M3yuas ocoOeHHOCTH pPYKOBOACTBa B cdepe oO0CTyKUBaHMUS,
E.b. [lerpymuxuna (Ilerpymuxuna, 2019) yctanoBuiia, 4To paOOTHUKH, TPUHSBILINE
y4acTu€ B HCCIIEIOBAHUM, MOTYT OOXOAUTHCA 0€3 PYKOBOJUTEIS B OINPEEICHHBIX
CUTyalUsX: MPHU HUCHOJHEHUU MPAMBIX JTOJHDKHOCTHBIX OO0S3aHHOCTEH, «KOTrJa BCe
SCHO W MOHSTHO», IPU PEUIEHUU MPOCTBIX BONPOCOB. 22% pPECIOHICHTOB OTBETHIIH,
YTO OHHM «BCETJa» MOTYyT OOXOIUThCA 0O€3 PYKOBOJCTBA (OTBET, BEPOSTHO,
0a3upyeTcs Ha BHICOKOW CTETNIEHU YBEPEHHOCTH B COOCTBEHHOM IPOQEeCcCUOHAU3ME).

PYKOBOI[I/ITCJ'IB OKa3bIBACTCA HYXHBIM B CHUTyadllMAX, CBA3AHHBIX C PCIICHUCM
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CJIOKHBIX (DMHAHCOBBIX BOIPOCOB W TPYAHBIX 3aJay, a TaKXKe ISl OpraHu3aluu
B3auMoJieicTBUsL. Cpelln HEUTpaTIu3aTOpoOB JIMAECPCTBA PECIHOHACHTHI OTMEYAIOT
HEKOMIIETEHTHOCTh PYKOBOAMUTENEH, H30BITOYHBIN KOHTPOJb, OTCYTCTBHE HX Ha
paboyeM MecTe.

Oco0eHHOCTY TIOBEJICHUS INYHOCTU B CAOMCHLIX CUMYAYUsX U UX BIUSHHUE HA
BOCIIPUATHE JIMJIEPCTBA PACCMATPUBAIOTCS B HEKOTOPBIX 3apyOEKHBIX CTAThSIX:
MOBEJACHNUE JUAEpPAa B UPE3BBIUYAMHBIX CHUTyalUsAX wucciaenoBaiu P. AiimMaHn u
M. Jlayputcen (Ayman, Lauritsen, 2018); npyroii mpumep — aHaiau3 pazHOOOpa3us
(GakTOpOB, BIUSAIONIMX HA pPEAKUHUM MOCJIEeAOBaTENCH NuJepa B HENPEIBUACHHBIX
oOcrosaTenbCcTBax, npoeaeHHbIN C. MaThio3oM ¢ kosuteramu (Matthews et al., 2021).

Pa3nooOpa3ue noBeieHUEeCKUX MOJIeNIel MocaeoBaTeNel U JIUAEPOB, a TaKXKe
TPYAHO MpEJCKa3yeMble CUTYyallMH, B KOTOPBIX YYACTHUKH MPOILIECCOB OKA3bIBAIOTCS
BIIEPBBIC, JICNIAIOT KpailHe 3aTpyJHUTEIbHBIM CO3JaHHUE €AMHOM BCEOOBEMITIOIIEH
TEOPUH  MOJEPATOpOB  (KOPPEKTOPOB)  JUAEpCcTBA. Mojeau W TeOpuu
Henpeosuodennvlx oocmosamenvcmeé (Ayman, Lauritsen, 2018; Gardner et al., 2017) ne
MOTYT MPEUIOKUTh TOYHBIX PEKOMEHAAIMN 1Jig BbIOOpa Haubojaee MOAXOISIIEro
auaepckoro ctuis. OObIYHO Hamtyuliee (Miu NPUEeMIIEMOE) PEIlIEHUE PYKOBOAUTENb
HaxOJUT Ha OCHOBE COOCTBEHHOI'O OMbITa, WHTYUIUU U OCBEIOMIICHHOCTH B
BOIIpOCaX MEHEKMEHTa M JUAEpCTBA. 3HAYEHUE TEOpUH  MOJEpaTOpOB
(KOPpEKTOpPOB) BUJIHBI B HOBOM B3IUISIIE Ha CYTh JHUAEPCTBA, €ro pOJH B
OpraHU3alMOHHBIX MPOIECCax, 3a4acTyl0 MPEYyBEIUYECHHYIO KaK B TEOPUHU, TaK U B
MPAaKTUYECKOM TOHUMAHUM 3TOW POJIM JEUCTBYIOUIMMHU PYKOBOJUTEISIMH U
MOCJeI0BaTEISIMU, OUAPOBAHHBIMU JIACPAMHU.

3a rpaHuLIaMHu HCCleIOBaHUN (AKTOPOB, KOPPEKTUPYIOMIMX JHUACPCTBO,
OCTaeTCsl BOIPOC O CIHOCOOHOCTH JIMJiepa BO3JEHCTBOBATh HAa HHMX, WM HAMNPOTUB,
dbopMupoOBaTh UX, €CIM peub UJET 00 YCWIUTENAIX U JOMOJHUTENIX JuiepcTBa. B

Ka4CCTBC THUIIOTC3bl MOXHO IIPCAIIOJIOXKHNTb, YTO 3HAYCHHUC 3aMeCTHUTEICH U,
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0COOEHHO, HEUTPAIU3aTOPOB JHUACPCTBA OyAET CHUXKATHCS B 3aBUCUMOCTU OT CHJIBI
JUJEPCKOr0 BO3ACHCTBUS — MPOU3BOJHOU JUIAEPCKUX HABBIKOB PYKOBOJMTEIISI, €TO
JUJEPCKOrO0 TOTEHIMajda W CIOCOOHOCTHM OKa3blBaTh TIyOOKOE BIUSHHE Ha
nocieaoBaTeneil (MacmTabHOCTh JUYHOCTU Jnujaepa). JlanHas rumore3a TpeOyer
CEpPbE3HON IMIUPUUECKON MMPOBEPKH.

CoBpeMeHHbIE OpraHM3alldd B 3M0Xy HH(OpMaTH3auuM U TI00aIU3alUN
MOTYT MPEJIOKUTh HOBBIM CHUCOK (DAKTOPOB, KOPPEKTUPYIOUIUX JIHJIEPCKOE
BIIMSIHUE, CBSI3aHHBIX C AKTyaJdbHBIMU KOH(UTYpaIUsIMHU OPTaHU3alMOHHOIO JAU3aiiHa
U TpolleccaMy, OCHOBAaHHBIMU Ha HWHHOBaIUAX W mudpoBuszanuu. CyliecTBEHHO
MEHSIETCSI W OpraHU3alMOHHAs KyJbTypa COBPEMEHHBIX KOMIIAHMH — CETEBOE
oOmenne, 1udpoBU3aLUsi, AUCTAHUUOHHBbIE (POpMBI pabOThl MPUBOJAT K
3HAUYUTENbHBIM  H3MEHEHMSIM  COLMAJIBHBIX  MPOLECCOB, MPUBBIYHBIX  (POpM
IPYIIOBOrO B3auMOJEHCTBUS. B 1ieoM, M3MeHEHUs] B TEXHOJOTUSIX U KYJIbType
YBEJIMYWJIU BJIACTH MOCJEAOBaTENEH U yMEeHbIIWIN BiacTh aujaepa (Kellerman, 2016,
c. 87). CoxkpaieHue nuaepcTBa B coBpeMeHHbIX opranuzainusax (Winch, 2013),
O0OyCJIOBJIEHHOE Pa3BUTHEM «TOPU30HTAIBHOTOY», MAPTUCUIATUBHOIO YIIPaBICHUS,
XOJIAKpaTUU U CETEBbIX OpraHM3alnii, a Takke KoMaHaHoro aujaepctsa (Bernstein et
al., 2016; De Man et al., 2018; Griffith et al., 2018; Martela, 2019), npuBoauT K
CYIIIECTBEHHOMY PAaCIIUPEHUIO CIHCKAa MOAEPATOpOB (KOoppekTopoB) nuuaepcra. C
JIPYrof CTOPOHBI, aKTyaJbHOCTh MOJIEPATOPOB (KOPPEKTOPOB) JUAEPCTBA, UTPAIOIINX
BRXHYIO POJIb B TPAIMIIMOHHOM — BEPTUKAJILHOM YIIPABJICHUH, 3HAUUTEIILHO CHIXKACTCS
IIPU Pa3BUTUU COBPEMEHHBIX TOJX0/I0B ropu3oHTanbHOro ynpanienus (Nientied, Toska,
2022, c. 458).

B wuccnenoBaHuu, NpOBEAEHHOM B paMKaxX JIMJIEPCTBA-CIYXKEHUS, OBLIO
OTMEYEHO, uTO (opManu3alus MOXKET 3aMEHHUTh JaHHBIA THUI JUIAEPCTBA, a

HOCHTpaJIU3alusa Cro HeﬁTpaHHSOBaTB — B oOpraHum3anusax ¢ BbBICOKMM YPOBHEM
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OpraHU3allMOHHON CTPYKTYpPhl U pErjIaMEHTAllMM MPOILIECCOB CHIKAECTCS BIIHMSHUE
JUJEPCTBA PYKOBOIUTENEH Ha yAOBIETBOpeHHOCTh NoaunHeHHbIX (Eva et al., 2020).

CeronHsi UHTEpEC UCCIIEIOBATENICH MEPEeKII0YaeTCsl Ha TaKUE CYIIECTBEHHBIC
11t 3(PPEeKTUBHOCTU OPraHU3AIMOHHBIX MPOIECCOB (PAKTOPhl (COOTHOCHMBIE C
KOPPEKTOpPaMH), KaK XapaKTEPUCTUKU KOMAHIHOTO B3aUMOJIECUCTBUA (B OTIIMYHHU OT
IPYIIOBOr0); UU(PPOBU3AIMUIO TPOIECCOB M €€ BIUIHUE HAa aBTOHOMHOCTD
UCIIOJHUTENEH, UX CHOCOOHOCTh MPOAYKTUBHOTO Yy4yacTUsi B  COBMECTHOM
JEATEeNIbHOCTH; HWH(OPMAIIMOHHBIE HMHCTPYMEHTHI KOHTPOJISI M perjaMeHTalluu
nporieccoB. B menom, TemMa mnpodeccHoHaTbHON aBTOHOMHH, IO-HOBOMY
3a3ByuaBlliasi ¢ MHUPOKUM MpuMeHeHueM nudpossix Texnonoruit (Cijan et al., 2019),
pacuiupsieT TMpeJCTaBIeHHE O TaKOM MOJEpaTope Kak «IpodeccroHaIbHast
OpUEHTaIUs»; a UU(pOBU3ALMSA KOHTPOJSI M PErjaMEHTAllMU IPOILIECCOB, TaK¥Ke
COOTHOCHMAsi C KOPPEKTUPYIOIIUMH TEPEMEHHBIMH —  XapaKTepUCTUKAMHU
OpraHu3alyy, OYEBUIHO YMEHbBIIAET 3HAUCHUE JUJEPCTBA HA OMEPATUBHOM YPOBHE
(Gerten et al., 2018). HM3yueHuem MoaepaTopoB B «UU(PPOBBIX» OPraHU3ALMIX
nocesieHa padora T. 'pudbdur ¢ komneramu (Griffith et al., 2018), B xoropoii
YCTAHOBJIGHO, YTO B TMOJOOHBIX OpraHU3alUsSX MEHbIIE BO3MOXKHOCTH U
HEOOXOJUMOCTH JUIsl TNPUMEHEHUS TPaAUIUOHHBIX (OpM  ympaBieHus, a
M(PPOBU3UPOBAHHBIE HWHCTPYMEHTHl OpraHu3alud MpoleccoB (MJIAHUPOBAHMS,
pacripeielieHus: PECypcoB U T.A.) MOTYT CIYXUTb 3(P(HEKTUBHBIMU OONOJIHUMENSAMU

JIMJIEPCTBA.

3AKJIIOYEHUE
O06o00mast matepuanl O TEOPUU MOAECPATOPOB (KOPPEKTOPOB) JIUJIEPCTBA,
MOHO OTMETHUTh, YTO B OTJIMYUHU OT UHBIX TEOPHUId, B KOTOPBIX M3yUdaeTcsl MOBEJICHHUE
JUJEPOB, B JTAHHOW TEOPUM HE OMNpPEACISIETCS KAaKOW-TMOO yHUBEpPCAIbHBIA WU

HauOosnee S(PGEKTUBHBIM CTWIb JUAEPCTBA — BOOOIIE HE pPaccMaTpPUBAKOTCA

141



Wneruryr neuxonorun Poceniickoit akagemuu Hayk. ConpanbHas v dkoHoMudeckas neuxonorus. 2024, Tom 9. Ne 2(34)

B.B. Komapos
OakTopsl, ONOCPEYIOIIME BIUAHUE JTUIEPA HA TIOCIEN0BATENEH: COCTOSHUE 1 MEPCIEKTUBBI MCCIIEJ0BAHAN

TAaKCOHOMMHU JIMAEPCKOTO CTUJISL WM XapaKTepHBIE MOBEACHUECKHE moaenu. Kpome
TOro, B TEOpUH CYOCTHUTYTOB M MOJIEPATOPOB paccMaTpUBAIOTCS HE (PaKTOPHI
auaepcTBa, a GakTopbl, He umelwue OMHOWEHUs K JIU0epcmey — KOHTEKCTHBIE
(dakTopbl, MEHSIOUIME BOCIPUSITHE JHUAEPCTBA CO CTOPOHBI MOCJEAOBaTeNeil, HO
CIIOCOOHBIE CKOPPEKTUPOBATH BO3JCHCTBHUE JIUJIepa HA PE3yJIbTaThl OCIEA0BaTENCH.
OcCHOBHbBIE YTBEPXKJACHUSI TEOPUUA CYOCTUTYTOB U MOJEPATOPOB CYIIECTBEHHO
JOTIOJIHSIIOT OOIIEIPUHATOE MPEACTABICHUE O TUACPCTRE:

1. Ycunurenu, 3aMEHUTENHN 1580071 HEUTpaAIU3aTOPhI JIMAEPCTBA
(MOZIEpaTOPBI-KOPPEKTOPHI)  MOTYT  CYIIECTBEHHO BIMSITH Ha  PE3yJbTaThl
JEATEeIbHOCTH TPyl WIIM OTAEIBLHOTO UCTIONHUTEIIS,

2. Onun u TOT *Ke (hakTop (MEepeMeHHas) MOXKET OKa3blBaTh Pa3TUUYHOE
BIIMSIHUE HA BOCIIPUSITHUE JIUACPCTBA, T.€. IPUBOAUTH K pa3HbIM 3 PeKkTam: yCUICHUIO
JUJEPCTBA, €r0 3aMENICHUIO WIIN HEUTPATA3ALIH.

3. [lepeuenb (pakTOpOB, OKA3BIBAIONIUX BIUSHKUE HA JUAEPCKOE MOBEICHHUE,
HE SIBJISIETCSI OKOHYATEJIbHO YCTAHOBJIEHHBIM U MOXET ObITh JOMOJIHEH, UCXOJs U3
JJAHHBIX ~ HOBBIX  HCCJIEJOBAHUM W  peajuid COBPEMEHHBIX  OpraHU3alHil.
[lepcriekTUBHBIE MCCIEIOBAHUS KOPPEKTOPOB JUAEPCTBA MOTYT OBITh HANPABIICHBI:
1) Ha aHanu3 [AWMHAMUKU MPOLECCOB, OTPAKAIOUIUX B3aUMOBIUSHUE TpeEX
KOMIIOHEHTOB: «CUTyalus — JUAEp — TMocleaoBarenn»; 2) Ha (OopMUpOBaHUE
BApUATUBHBIX Mojenell A(PEPEeKTUBHOrO  JUAEPCKOTO TOBEJCHUS, H3YUYCHHE
MIEPEMEHHON «CHJIA JIMAEPCKOTO BO3AEHUCTBUS» B KOHTEKCTE KOPPEKTOPOB JIUICPCTBA;
3) Ha wu3ydyeHUE OCOOCHHOCTEW «TOPU3OHTAIBHOT0» JUAEPCTBA, MOBBIIIAIOIIETO
3HQUMUMOCTh  pOJIM  TOcjieAoBaTeled B JOCTHXKEHUH A(PPEKTUBHOCTH U
pPe3yJIbTAaTUBHOCTH OM3HEC-TIPOIIECCOB.

Teoputo MoaepaTopoB (KOPpPEKTOpPOB) JIMAEPCTBA, HECMOTpPST Ha €€
M3MEHUBIIHNECS] KOHIENTH B COBPEMEHHBIX YCIOBUSAX, MO-MPEKHEMY MOKHO CUUTATH

AKTyaJIbHOM, UCXOAS U3 TOU IOJb3bl, KOTOPYIO OHA MOKET IPUHOCUTH I Pa3BUTHS
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OpraHm3aliMOHHOIO JIHACPCTBA (COBMCCTHOFO nimMm KOMAaHIHOIO JII/II[epCTBa),
BLICTpanBaHUA B3aUMOCBSI3€Hl TakuMX 3HAYMMBIX KaTeFOpHﬁ, BIUAIOINIUX Ha
ITOBBIIMICHUC 3(1)(1)6KTI/IBHOCTI/I ACATCIIbHOCTHU, KaK YIPaBJIICHUC IICPCOHAIIOM,

yIpaBieHUE U3MEHEHUSIMA U OPTaHU3AIMOHHOE CTPOUTENBCTBO (JIU3aliH).
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FACTORS MEDIATING THE INFLUENCE OF A LEADER ON FOLLOWERS: THE
STATE AND PROSPECTS OF RESEARCH

V.V. Komarov*

* Ph.D. (pedagogy), leading researcher, Samara branch of the Russian Presidential Academy of National
Economy and Public Administration; 106G, Novo-Spasskaya str., Samara, 443068; e-mail:
komarov.snl@»andex.ru

Summary. In modern organizations, the role of leaders is noticeably changing, which leads to the emergence
of new theories of leadership — in this mainstream, concepts describing the relationship of individual
variables that correct the influence of leadership influence on the results of followers stand apart. The
increasingly complex modern organizational space and socio-psychological environments of joint activity
are currently increasing the diversity of behavioral models of followers and leaders, which, along with
difficult to predict situations in which process participants find themselves for the first time, make it
extremely difficult to create a unified comprehensive theory of leadership correctors. Large-scale studies of
leadership-correcting variables that have appeared in the last decade, named in this article, indicate the
relevance of this problem and the prerequisites for the emergence of such a theory. The main purpose of the
study was to conduct a theoretical analysis of approaches to the terminology of variables — factors that
mediate the influence of a leader on followers, systematize these factors, clarify terminology, and identify
areas for further research. The research was devoted to the analysis of the main approaches to terminology,
revealing the species diversity of variables that affect the perception of leadership: its substitutes
(substitutes), neutralizers, amplifiers, and complements. To designate the factors — variables that influence
the change in the perception of leadership influence, the concept of «corrective variables» or «correctorsy is
proposed, instead of the widespread, but not precise enough term «leadership moderators». The paper
concludes that the theory of moderators-correctors of leadership is relevant for the development of
organizational leadership in order to improve the processes of achieving the goals of organizations,
promising areas of research are proposed: the relationship of the scale of the personality of the leader, as well
as the strength of leadership influence and correctors of leadership; analysis of the dynamics of the processes
of mutual influence of the triad «situation — leader — followers»; study of the features of «horizontal
leadership».

Keywords: leadership moderators, leadership correctors, leadership substitutes, leadership neutralizers,
leadership enhancers, leadership complements, leader focus, leader personality scale.
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